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Cloud Services

Microsoft 365 Backup

Overview 
Backing up your Microsoft 365 data using the Sure Microsoft 365 backup provides a critical extra layer of protection 
against data loss, enabling recovery from user errors. The service delivers immutable long-term backup, archiving 
and recovery of critical information, guarding against ransomware while maintaining compliance with retention 
policies.

Business Challenges 
The widespread adoption of Microsoft 365 applications has delivered significant benefits to businesses of all sizes. 
But has generated a range of challenges that need to be addressed to prevent data loss and ensure security.

Microsoft 365 Backup Solution 
A comprehensive solution allowing you to protect and restore your Microsoft 365 organisations, including 
Microsoft Exchange, SharePoint, OneDrive for Business and Teams data.

Technical Skills Deficit
Organisations do not always have the skills to 
deploy solutions in house.

Capital investment
Implementing in-house solutions can be costly.

Support
Ensuring that you have the appropriate technical 
support to protect and recover your critical data.

Data Loss Protection
Protect against accidental deletion of valuable 
data.

Compliance
Fully compliant Microsoft 365 back up solution.

Ransomware Protection
Immutable storage ensures robust ransomware 
protection.

User Error
Defends against accidental data modification.

Long Term Archiving
Keep archives of your data over many years for 
historical analysis or reference purposes.

Support when you need it
Technical resources available on demand.

Cost Effective
Pay as you go solution, charges are per user 
and for the amount of data stored.

Meet regulatory challenges
An online backup copy and separate 
immutable copy of your data held within 
Sure's Data Centres in the Channel Islands.

Market leading technology
Best of breed technologies including Veeam 
Backup for Microsoft 365 and Cloudian 
immutable S3 storage, securely deployed in 
Sure Data Centres.
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Awareness Training

• Data durability is rated at 99.999999999%.

• The solution is deployed in Sure's Data Centres, which have resilient network, power, cooling.

• Every data storage component within the technology is minimum of N+1, with data being N+1 across the
Channel Islands.

• Immutability ensures that your data is tamper proof.

• Sure's hosting services are ISO 27001 and ISO22301 certified, the benchmark for information security and
business continuity.

Replica Availability Zones 
The backup copy and immutable copy of your data is held in geographically separate availability zones.

Web Portal and APIs 
Our cutting-edge (HTML5) cloud portal gives you access to real-time backup and restore metrics, as well as giving 
you the capability to set up backup and restore tasks.

100% Uptime 
The service is ideally suited to Enterprise businesses who cannot tolerate downtime for any given service.

Data Encryption 
Data is protected both in transit and at rest to AES-256. The immutable copy of data has layers of protection to 
ensure the data is tamper proof, ensuring ransomware protection.

Advisory & Design 
At Sure Business we have a team of specialist consultants with extensive expertise in Microsoft365 solutions. We  
can help you design and implement IT solutions at scale, identify risks deploy comprehensive backup solutions to 
ensure that you never lose critical data.


